
Starting Points & 2024 Projections 

Putting data at the heart of your recruitment agency





AI will affect almost 40% of 
jobs around the world, 
replacing some and 
complementing others.

International Monetary Fund (IMF) Feb24
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‘By 2030, activities that account for up
to 30% of hours currently worked
could be automated.
A trend accelerated by generative AI’

McKinsey 23



40 Hours @ 30% : 12hours

1 in every 4 employees







Create a new data set





Putting data at the heart of your recruitment agency.

Wendy McDougall
CEO

linkedin.com/in/wendymcdougall
www.firefishsoftware.com





1. Map your current business processes & goals 

2. Centralise your data

3. Make your CRM the heart of your business 

4. Embed the data in your company behaviours 

5. Measure the outcomes


